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ACM Access Program 

ACM Party For A Cause Guide 

Large print version is available  

The ACM Access Program is committed to providing a fun and safe experience for all of our 

festival patrons. If you need additional accommodations please email 

FestivalInfo@acmcountry.com because the deadline for these requests has past, we will do our 

best to accommodate you.  At the festival please feel free to stop by the Information Booth for 

more information regarding this program.  

Parking and Entering the Event:  

Accessible parking is available at multiple locations surrounding the festival. Please follow the 

signs with wheelchair symbols to find exact locations.  Valid government-issued accessible 

parking tags must be displayed or the vehicle will be towed. Please refer to the festival map for 

additional Accessible Parking Information. 

Drop Off Locations:  

There will be an Accessible drop off location near the south entrance for patrons who need 

closer access to the main entrance, this is a drop off location only.  There is also an Accessible 

drop off location on the west entrance for VIP ticket holders. Please see the festival map for the 

drop off route and location.  

Entering the festival:  

The ACM Party for a Cause Access Entrance is located on Winnick Ave. The Access Entrance is 

shared with the VIP entrance that is nearest the VIP parking lot. The Access Entrance will be 

marked with a wheelchair sign. Please see the festival map for Access Entrance location. Upon 

exiting the festival patrons must obtain a wrist band from the exit gate, if they wish to return 

later in the day.  Guests who need accessible exits should exit through the Access Entrance.  

Terrain:  

ACM Party For A Cause Information is an outdoor festival that is held in the parking lot of The 

LINQ. The venue is completely paved and approximately a quarter of a mile in length. Please be 

aware that there is some distance between the stages (approximately 165 yards). There is little 

change in elevation after entering the event; there is a very small slope upon reaching the main 

entrances.  Please come prepared. Wheelchair push service and personal care attendants are 

not provided. 
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Viewing Areas:  

ACM Party For A Cause has many accessible viewing areas for our guests which are marked with 

wheelchair signs. Accessible seating is available on a first come first serve basis in our bleacher 

section’s ground level row.   

 Guests are allowed to bring low back chairs.  

 There is a marked accessible low chair section for both the Main Stage and the Party 

Stage, these sections are located behind the General Admission Standing Area and will 

be marked with a wheel chair sign. 

 ACM Party For A Cause is located outside with very little shade, but there is an 

accessible shade tent available.  

 We encourage our guests who need to use the shade tent to bring a chair as there is no 

seating provided in that area. 

 VIP areas are accessible via a ramp, however only patrons with VIP tickets have access 

to these areas.   

 Guests who are not able to use a low chair may write for special permission to bring a 

higher chair. An area next to the bleachers has been designated for Accessible and high 

chair seating.  

Cabela’s Great Outdoor Archery Event viewing area: 

There is limited Accessible seating available at the Cabela’s Great Outdoor Archery Event. 

Accessible seating is located in the ground level row of the bleacher section of the fan viewing 

area, and is available on a first come first serve basis.   

Power-Driven Mobility device Policy: 

The Academy of Country Music wants to do everything we possibly can to ensure that our 

guests have a fun, and safe experience at our events.  For this reason, only those who have 

mobility disabilities may use mobility devices. Power wheelchairs and three or four-wheeled 

scooters are allowed for use by people with mobility disabilities. 

 ACM Party for A Cause Festival is a crowded event. For safety reasons, powered mobility 

devices that move faster than a walking speed, or are heavier and larger than a wheelchair or 

scooter, including two-wheeled scooters, golf carts, or all-terrain vehicles, are NOT allowed.  

Recharging services for power-driven mobility devices are not provided.  

 Other types of mobility devices will be evaluated on a case-by-case basis. To ask permission to 

bring a powered mobility device other than a wheelchair or scooter, contact 

FestivalInfo@acmcountry.com no later than one week before the event. 
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ACM Party For A Cause personnel may ask individuals using another type of power-driven 

mobility device for a credible assurance; such as a valid federal or state-issued proof of 

disability, that the device is required because of a disability. 

Service Animal Policy: 

The Academy of Country Music wants to do everything we possibly can to ensure that our 

guests have a fun, and safe experience at our events.  For this reason, pets are not allowed onto 

event grounds. People with disabilities, as defined by federal or state law, may bring their 

service dog or miniature horse that has been individually trained to perform tasks that assist 

that person with their disability. 

REQUIREMENTS: The service animal and handler must adhere to the following conditions or 

staff will have the handler remove the animal from the site. The handler must take the animal 

somewhere safe and not leave it in a vehicle, then the handler may return without the animal. 

 The animal must be well behaved and must not be disruptive or threaten the health or 

safety of any person or other animal. 

 The animal must be under the control of its handler at all times. 

 All animals must remain by the handler’s side at all times and must be harnessed, 

leashed, tethered, or in a carrier unless these devices interfere with the animal’s work 

or the individual’s disability prevents using these devices. In that case, the individual 

must maintain control of the animal through voice, signal, or other effective controls. 

 Animals must be housebroken and the handler must pick up after the animal, unless 

they are unable to do so. A service animal relief area is located outside of the festival 

grounds. Please stop by the information booth for the exact location of the service 

animal relief area.  

Service animals in training are allowed into festival grounds and must comply with all the same 

conditions listed above. SPECIAL NOTE: We have been advised that young puppies do not yet 

have the maturity to attend an event as crowded and noise intensive as this. Service animals in 

training should be advanced enough in their training to handle large events, such as ACM Party 

For A Cause Music Festival.  

Anyone bringing an animal will be responsible and liable for any damage or injury caused by the 

animal. 

Service animals may be asked to leave the event if the animal:  

 Is out of control  

 Is not housebroken  
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 Poses a direct threat to the health or safety of others  

Anyone who has questions or needs regarding their service animal may write to 

FestivalInfo@acmcounty.com  or stop by the Information Booth during the festival. Remember, 

we welcome service animals! 

Restrooms:  

Accessible restrooms are available at all portable bathroom locations. Hand washing stations 

are also available at these locations. Patrons with a VIP ticket will also have access to accessible 

VIP restroom units.  Please see the festival map for restroom locations.   

First Aid:  

If at any time you are in need of medical attention there is one First Aid tent on site. If you are 

in need of emergency medical assistance please locate the nearest crew member to radio the 

medical team. We have ambulance services on site in the event patrons need to be transported 

to the hospital.  

Medical Information:  

Any person bringing a syringe will need to show medication in prescription packaging with their 

name on the label and a photo ID.   

Emergency Events:  

In the event of an emergency situation, instructions will be broad casted over our PA systems 

and displayed on stage video screens. Please follow all festival instructions. If you cannot 

understand the instructions contact the nearest crew member for assistance. Please be 

prepared, wheelchair push service and personal care attendants are not provided.  

Information Booth:  

If at any time during the festival you have any questions regarding the ACM Access Program, 

please visit the Information Booth located at the Front Entrance of the festival. If you have any 

questions, concerns, or need additional accommodations please e-mail 

FestivalInfo@acmcountry.com  
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